Accessing Claims and EOBS in the NEW HealthFirst Gateway Portal

W HealthFIRST 1-800-477-2287

Follow these steps to access Claims and EOBs on the NEW HealthFirst Gateway Portal.
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1. Go to hfbenefits.com and select MEMBER and enter Group Number 0070053 or go directly to
www.hfbenefits/vbagateway.com.

2. Enter your username and password created during open enroliment and select LOG IN.

3. Onthe Home screen, scroll down to the Recent Claims section which displays the five most

recent claims with information about the claim. To display more detailed information about the V
claim, click on the arrow next to the Claim ID. HealthFIRST e |
4, To view the EOB, click on the Claim ID number. This will open a screen with a message that your [ \

report is being generated. Click on the pdf icon in the bottom left corner to view/print the EOB. LR

5. If you need EOBs not displayed in the Recent Claims section, select Claims on the left sidebar.
All claims that have been filed will appear in the CLAIMS section. Follow the same instructions A .
in Step 4 to view more detail or to view the EOB. ;znea'; D;jgj:rar:ﬁ;;o
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Claim Type Claim Status Payment Status Received } Sve. From Sve. Thru First Name La
Professional Payzble Paid 05/02/2020 07/15/2020 07/1572020 Susan <

00000001 30000008 Professicnal Payzhle Paid 02/04/2020 01/31/2020 01/31/72020 Susan L

0000000134000001 Prafessional Payable Paid 01242020 01,/14/2020 01,/14/2020 Susan 2

Provider Lookup .. DD000D00134000002 Professicnal Fayzhle Faid 01/24/2020 01/1472020 01/1472020 Susan g

View/Print ID Card - DDOQODOT 30000007 Professicnal Payzble Paid 0i/24/2020 0171472020 01/1472020 Susan g
-

1 3

Create a Request

Message Center

2
X
Help



https://hfbenefits.vbagateway.com/
https://hfbenefits.vbagateway.com/

