PUBLIC NOTICE

City of Tyler Transit Department Public Hearing

Tyler Transit will host a Public Hearing to notify the public of upcoming service delivery changes
to MicroTransit for the Fixed Route as well as mobile app scheduling and payment capabilities.

The meeting will be held at the Innovation Pipeline, located at 217 E. Oakwood St., on Tuesday,
Dec. 17 from 5:30 p.m. to 6:30 p.m.

The new service delivery method will be implemented beginning Jan. 13, 2025.

Staff from the City of Tyler Transit Department will be on hand to answer questions and provide
information regarding the proposed changes. A transit vehicle will be onsite for training on the
mobile app payment system, (Token Transit). Travel training is available and free for all services
and mobile apps by contacting the Tyler Transit department. Questions and comments can be
submitted through the Contact Us page under the About section of the Transit website,
TylerBus.org. The public comment period will remain open until Jan. 6, 2025 at 1 p.m.

The City of Tyler Transit Department is responsible for transit operations for both Fixed Route
and Paratransit Route services.

This notice of public involvement is consistent with the City of Tyler Transit Department public
comments that will satisfy the Federal Transit Administration’s program of transit requirements.
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